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The only book that integrates all important small group communication topics into a single

comprehensive conceptual model, this text pioneered the systems approach for the group

communication course. Each chapter begins with a brief preview, followed by a glossary of terms

and a real life case study. The text material in each chapter is followed by several experiential

exercises for skill development and two original readings.Instructors and students can now access

their course content through the Connect digital learning platform by purchasing either standalone

Connect access or a bundle of print and Connect access. McGraw-Hill ConnectÂ® is a

subscription-based learning service accessible online through your personal computer or tablet.

Choose this option if your instructor will require Connect to be used in the course. Your subscription

to Connect includes the following:â€¢ SmartBookÂ® - an adaptive digital version of the course

textbook that personalizes your reading experience based on how well you are learning the

content.â€¢ Access to your instructorâ€™s homework assignments, quizzes, syllabus, notes,

reminders, and other important files for the course.â€¢ Progress dashboards that quickly show how

you are performing on your assignments and tips for improvement.â€¢ The option to purchase (for a

small fee) a print version of the book. This binder-ready, loose-leaf version includes free

shipping.Complete system requirements to use Connect can be found here:

http://www.mheducation.com/highered/platforms/connect/training-support-students.html
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Stewart L. Tubbs is the dean of the College of Business at Eastern Michigan University. He received

his doctorate in communication and organizational behavior from the University of Kansas. His

masterâ€™s degree in communication and his bachelorâ€™s degree in science are from Bowling

Green State University. He has completed postdoctoral work in management at Harvard Business

School, the University of Michigan, and Michigan State University. Dr. Tubbs has also taught at

General Motors Institute and at Boise State University, where he was chairman of the Management

Department and later associate dean of the College of Business. He has been named Outstanding

Teacher three times and Outstanding Scholar twice. He has consulted for Fortune 500 companies

and is past chairman of the Organizational Communication division of the Academy of Management.

He has been named an Outstanding Teacher three times and an Outstanding Scholar twice, has

consulted extensively for Fortune 500 companies, and is past chairman of the Organizational

Communication division of the Academy of Management. He has also received the outstanding

leadership award in London from the Academy of Business Administration and has been inducted

into the Distinguished Alumni Hall of Fame by Lakewood High School in Lakewood, Ohio. Dr. Tubbs

is the co-author, with Sylvia Moss, of Interpersonal Communication and Human Communication. He

is listed in American Men and Women of Science, Contemporary Authors, Directory of American

Scholars, the International Whoâ€™s Who in Education, and Outstanding Young Men of America.

It's everything I hope it would be

This is an excellent reading. The only thing that I found a bit boring was reading so many case

studies included in the authors writing. It is an excellent tool for those who need to develop

leadership skills and interaction among their peers in group settings. Will remain in my library for

future reference when needed.

Used it class

Received in excellent condition A+++++++

Excellent transaction

The book was great and easy to read with some really good information on the dynamics of groups.



The book we really used and the pages were wrinkled and bent.

quite wordy and hard to fallow. We did not use it much in class
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